Urbani Furniture Lay-By
1. Terms & Conditions
















Lay-by is available for outdoor furniture only. Lay-by may not be available for all
outdoor furniture models.
The lay-by period and payment schedule are agreed upon in advance.
Deposit must be minimum 10% of purchase price.
The minimum lay-by sale is $600.
The cancelation charge of a lay-by is 10% of the purchase price.
If the customer cancels the lay-by at any time, they have the right to a refund of
payments made, less the cancelation charge.
If the customer misses scheduled payments, or payments are not completed by the due
date, the store reserved the right to cancel the lay-by agreement. If the store cancels
the lay-by agreement, the customer will be refunded all payments made, less the
cancelation charge.
The store may cancel the lay-by agreement if the product is no longer available and
this is outside of the store’s control. In this case, the customer will be refunded all
payments made and will not be charged a cancelation fee.
The item(s) cannot be taken by customer until the lay-by is paid in full.
The item(s) ordered in a lay-by cannot be changed.
The store will provide the item(s) on the scheduled completion date of the lay-by. If
the customer completes payments early, the store may take up to 12 weeks to provide
the item.
Urbani Furniture may cease offering a lay-by service at any time. Pre-existing lay-bys
will not be affected.

2. Lay-by Schedule
Customer Details
Full Name: ____________________________
Address: ______________________________
Telephone: ______________________________
Email: ___________________________________
Order Details
Model(s): ___________________________________
Colours: ____________________________________

Price (AUD): __________________________
Deposit Amount: __________________ Amount remaining: ________________________
Length of lay-by: __________________weeks
Payment frequency: weekly
every 2 weeks
every 4 weeks
every 6 weeks
every 8 weeks
every 12 weeks
other: ______________________
Note: if the customer pays the lay-by early, the store may take up to 9 weeks to provide the
item.
Instalment amounts: ______________________
Payment schedule:

Please pay the instalment amounts on the payment schedule to the Bank Account below.
Payment Details
Bank Account:
Name Urbani Furniture
BSB 066166
Account number 10735480

I have read, and I agree to the terms & conditions, and the lay-by schedule.
Customer Signature ________________ Name_____________________
Urbani Furniture Signature __________________ Name ______________________

